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INTRODUCTION



WHO AM I?
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HOW DO WE 
TALK ABOUT 
LIBRARIES? 



“

”

ABOUT EIGHT-IN-TEN ADULTS (78%) FEEL THAT 
PUBLIC LIBRARIES HELP THEM FIND 
INFORMATION THAT IS TRUSTWORTHY AND 
RELIABLE AND 76% SAY LIBRARIES HELP THEM 
LEARN NEW THINGS. 

https://www.pewresearch.org/short-reads/2017/08/30/most-americans-especially-millennials-say-libraries-

can-help-them-find-reliable-trustworthy-information/



“

”

“…RESEARCH FROM 
LIBRARIES SUGGESTED 
THAT PROGRAMS 
FACILITATING 
COMMUNITY 
PARTICIPATION
HAD PROMISING 
RESULTS ON CHILDREN’S 
READING MOTIVATION 
AND READING SKILLS.”

https://www.imls.gov/sites/default/files/2024-04/research-motivation-literacy-reading-velopment-report.pdf

Screenshot for educational/non-commercial use



LIBRARIES ARE FOR EVERYONE!

IMAGE FOUR PEOPLE AROUND A TABLE AT A LIBRARY BY MICROSOFT CORPORATION



“

”

NEARLY 90% 
OF LIBRARY 
FUNDING 
COMES FROM 
LOCAL 
GOVERNMENT 
THROUGH 
PROPERTY 
TAXES, 
MUNICIPAL 
BUDGETS, OR 
COUNTY LEVIES

HTTPS://CANDID.ORG/BLOGS/TODAYS-FUNDING-CRISIS-FACING-US-PUBLIC-LIBRARIES/

HTTPS://NHFPI.ORG/RESOURCE/PROPERTY-TAXES-IN-NEW-HAMPSHIRE-HOW-THEY-WORK-AND-HOW-THEY-COMPARE/

Screenshot for educational/non-commercial use
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LIBRARIES ARE… 

TRUSTWORTHY 

Screenshot for educational/non-commercial use

CONTRIBUTE TO 
EARLY LITERACY

Courtesy photo, used with permission

ARE PUBLIC 
SPACES FOR 
EVERYONE

Photo credit: Julia Furukawa/NHPR



SO WHAT?



“

”

ABOUT EIGHT-IN-TEN ADULTS (78%) FEEL THAT 
PUBLIC LIBRARIES HELP THEM FIND 
INFORMATION THAT IS TRUSTWORTHY AND 
RELIABLE AND 76% SAY LIBRARIES HELP THEM 
LEARN NEW THINGS. 

https://www.pewresearch.org/short-reads/2017/08/30/most-americans-especially-millennials-say-libraries-

can-help-them-find-reliable-trustworthy-information/



THE RISE 
OF AI

HTTPS://NEWS.GALLUP.COM/POLL/654905/AMERICANS-EVERYDAY-PRODUCTS-WITHOUT-REALIZING.ASPX

Screenshot for educational/non-commercial use

https://news.gallup.com/poll/654905/americans-everyday-products-without-realizing.aspx
https://news.gallup.com/poll/654905/americans-everyday-products-without-realizing.aspx
https://news.gallup.com/poll/654905/americans-everyday-products-without-realizing.aspx
https://news.gallup.com/poll/654905/americans-everyday-products-without-realizing.aspx
https://news.gallup.com/poll/654905/americans-everyday-products-without-realizing.aspx
https://news.gallup.com/poll/654905/americans-everyday-products-without-realizing.aspx
https://news.gallup.com/poll/654905/americans-everyday-products-without-realizing.aspx
https://news.gallup.com/poll/654905/americans-everyday-products-without-realizing.aspx
https://news.gallup.com/poll/654905/americans-everyday-products-without-realizing.aspx


Libraries are trusted institutions. That 
matters because, for example, with the 
rapid increase of AI- enabled products, 
people are going to need help learning 
how to use AI and how to figure out 
what’s real and what’s not. People are 
already turning to their New Hampshire 
public libraries to help them and we’re 
ready!

PLAIN 

ENGLISH 

PLEASE! 



“

”

“…RESEARCH FROM 
LIBRARIES SUGGESTED 
THAT PROGRAMS 
FACILITATING 
COMMUNITY 
PARTICIPATION
HAD PROMISING 
RESULTS ON CHILDREN’S 
READING MOTIVATION 
AND READING SKILLS.”

https://www.imls.gov/sites/default/files/2024-04/research-motivation-literacy-reading-velopment-report.pdf
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Libraries and their 
professional staff 
provide an excellent 
return on taxpayers' 
dollars. 

PLAIN 

ENGLISH 

PLEASE! 



HOW CAN THE 
STATE LIBRARY 
HELP YOUR 
LIBRARY?



WE’RE MORE THAN JUST VANS AND LIBBY!

Courtesy photos, used with permission





WHERE DO WE 
GO FROM HERE?



“

”THE RULE OF 7

HTTPS://WWW.UMARYLAND.EDU/CPA/RULE-OF-SEVEN/



MORE 
DATA, 
PLEASE!

Screenshots for educational/non-commercial use



DON’T GO IT ALONE! 

Image: person leading three camels in the desert by Microsoft Corporation



MINDY ATWOOD
ASSISTANT STATE LIBRARIAN

mindy.atwood@dncr.nh.gov

603-271-2393 (desk)

603-573-6402 (mobile)

Thank you!

mailto:mindy.Atwood@dncr.nh.gov


ADDITIONAL SOURCES

• Palaces for the People: How Social Infrastructure Can Help Fight Inequality, 

Polarization, and the Decline of Civic Life 

• https://www.forbes.com/advisor/business/ai-statistics/

• https://www.webjunction.org/news/webjunction/ai-programming-for-

patrons.html
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